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Experience. Accelerated. SRR scrvice cloud
Service Cloud Quick Start

Fact Sheet

We help our clients leverage the power of Salesforce to

deliver great omni-channel customer experiences

Maximise Success Rates Accelerate Development Enhance User Adoption

Feature Starter Intermediate Advanced

Discovery Workshop

Solution Design Documentation

Data Migration

Train the Trainer

Comprehensive Training Manual

Basic CRM Configuration

Case Management

Case Assignment & Escalations

Custom Reports & Dashboards

Web-to-Case

Email-to-Case

Access & Security

Chatter

Email Integration

Work Queues

Knowledge Article Management

Case Entitlements

Case Milestones

Automations & Validations

Approval Processes

Omni-Channel Routing

Live Agent

Einstein - Article Recommendations

Files Migration

Minimum Technical Requirements: Service Cloud Professional Edition Licenses

adapt-ig.com

Optional Extras
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Training Video Data Services Go-Live Floor Walking System User Guide Bespoke Services

To find out more go to www.adapt-ig.com

4th Floor, 18 St. Cross Street, M. +44 0208 624 0007
Holborn, London, ECIN 8UN E. info(@adapt-ig.com
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